
Form: "Outcomes and Assessment 2017/18 - 
Administrative Unit Questions"  
Author: Dean, Student Development Office 
Date Submitted: 11/06/2017 3:19 PM (PST)  

Created With: Taskstream - Advancing Educational Excellence  

* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

During 2016-2017, the program review lead writer indicated that the following changes 

were made to the AUOs of the School of Student Development: 

Goal #3   Pilot and assess innovative programs designed to increase student Veteran persistence 
groups and assess current practices 

OUTCOMES 
Through the Veterans Advisory Committee establish a series of workshops which will address the 
needs of the students. Pre and post surveys will be used to assess the success of these workshops. 

CHANGE 
Given the complexity of the Veterans Services Program, it was determined that the program was in 
need of its own program review.  In 2016-17 Veterans Services conducted its first program review, 
with Ramiro Hernandez, Counseling Faculty and Veterans Counselor serving as the lead writer. This 
outcome is now being handled through the Veterans services program review.  

Goal #5   Establishment of a Student Success Center  

OUTCOMES 
Bring key student services such as admissions, financial aid and counseling during peak periods to the 
center to facilitate and expedite assistance to students during peak periods. Throughout the year the 

space would be used for workshops and other services thatpromote student success and 
completion.  It would also be a space where programs such as PUENTE and UMOJA could gather. 

CHANGE 
Discussions over the Student Success Center evolved to include AVANZA.  This space has now become 

an area that will address the needs of the Title V grant and other Student Services areas.  The enter 
will include a place where Counseling utilizes for its workshops and programs such as PUENTE and 
Mesa Academy/Umoja will be able to use for meetings and gatherings. The outcome as it was written 
is no longer relevant. 

 

However, since the School of Student Development takes the lead with the integration 

efforts and houses the Student Success and Support Program, the Dean of Student 

Development worked collaboratively with the senior secretary and developed a perception 

survey for the division. We took it as an opportunity to find out how people understand or 



feel about SSSP being that availability of this funding has allowed the school to expand 

services to students. In addition, consulation with the previous Dean of Student 

Development indicated that there was a need to bridge the gap between instruction and 

student services by taking a more conscious and deliberate approach in sharing about 

Student Success and Equity efforts. This year, more presentations were offered to various 

instructional school meetings and participatory governance groups to share about Mesa's 

integration efforts. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  
Since the School of Student Development currently consists of the Acting Dean of Student 

Development and the senior secretary, the results were shared between us to determine 

how we can best improve services moving forward. It was also shared with the supervisors 

who report directly to the Dean of Student Development.  

* 3. What have these assessments revealed about your program/services?  

The assessment was administered through a survey with a likert scale from 1-5 (1 - 

Strongly Agree to 5 - Strong Disagree) that allowed respondents to express how much they 
agree or disagree with a particular statement. The survey revealed the following: 

 The survey was sent to 37 individuals ranging with faculty, staff, and administrators 

 There were 19 respondents which consisted of the following: 47.4% Administration, 

26.3 Staff, and 26.3 Faculty. 

 63.2% of the respondents understand SSSP and know the purpose of SSSP 

 57.9% understand the activities that SSSP supports 

 47.4% attend meetings related to SSSP 

 31.6% indicated that they are invited to be involved in integration efforts 

 47.4% get the sense that their department is informed about the activities that 
Student Development supports. 

The following results revealed the following: 

 Due to the expenditure guidelines for SSSP, the ability to use SSSP funding 

continues to be limited to core services, making it difficult to support other areas. 

Because of this, many areas outside of Student Development and Student Success 

and Equity have yet to understand and know the purpose of SSSP. 

 Since the joint school meetings are for Student Development and Student Success 

and Equity, areas under Student Affairs do not know as much about the integrated 

efforts. 

 Presentations on the SSSP and SE are made to shared governance groups which 

does not include the same people and/or areas surveyed. 

 Only 31.6% indicated that they are invited to be involved in integration efforts. 

* 4. What do you plan to do with these results? Next steps?  

Based on these results, the goal is share about the integrated plan and ensure that 

information is disseminated, accessible, and available beyond having to attend meetings. In 

order to support this need, the Acting Dean of Student Development has developed both a 

Student Development Website and a website on Mesa's Integration Efforts. It is the hope of 

the Acting Dean Dean of Student Development that these website will serve as a resource to 

http://www.sdmesa.edu/student-services/student-development/index.shtml
http://www.sdmesa.edu/student-services/student-development/mesa-integration-efforts.shtml


the Mesa College community and can serve as a place where integration efforts are 
communicated. 

The Acting Dean of Student Development will continue to make a conscious effort to 

communicate more about the integrated plan and efforts on campus to ensure that the 

whole community is informed and aware of how the integrated plan is carried out at Mesa 
College. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  
Based on the assessment results, there aren't any needed resources at this time. The school 

is fortunate to receive funding from the state to support SSSP, and these funds help support 

all our programs.  

* 6. What are your assessment plans (program/service area) for 2017-18?  

I see 2017-2018 looking a little differently from 2016-2017. Last year, I was new to the 

position as Acting Dean of Student Development and carried out what was previously 
written in the program review. 

This year, I see myself creating a survey and/or assessment in collaboration with the Dean 

of Student Success and Equity since both programs are closely tied. The survey will be sent 

to individuals who specifically report to us and who have requested Funding for Innovative 

Practice to determine who we can continue to carry out the the integration mission and 
work towards improving our efforts. 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
Not applicable  

8. Any other comments? (optional)  
Looking forward to being able to survey and assess the programs and indviduals who 

requested funding from both the Student Success and Support Program and Student 

Success & Equity.  


